May 2008 BNA CRIER Article by Ann D. Weintraub
Ursula Reiners and I have happily resided on Newcastle Road since the 1970's. We love our neighbors and neighborhood. We greatly value the quality of life we enjoy in Browncroft. 
Now as we age we continuously receive invitations to join continuous care communities be they at the Summit, St. Johns or St Ann's. BUT we want to remain in our home and age in place.
So we have been inquiring about what is known as "naturally occurring retirement communities" (NORCS) with elder services. Our inquiry led us to Rochester’s Jewish Family Service and Janet Sunkin, Executive Director, whose experience with aging in place programs is extensive and who has leadership experience with Rochester’s beginning NORCS.
We connected Janet to the Executive Committee of the Browncroft Neighborhood Community where on April 9 she made a presentation on NORCS. The Board expressed an interest in learning more about this concept for our community.
So here is some beginning information that Janet has pulled together for us:
“Nearly 90% of America’s 35 million elders, aged 65 and above, report wanting to live out their lives independently in their own homes. NORCs are neighborhoods, or apartments which over time have evolved into places with large numbers of households headed by elders For those living at a NORC site, having Jewish Family Service (JFS) provide and coordinate services is an efficient and effective response to our wish to age in the perfect place—our own homes.
JFS social work staff has been providing NORC services at Ellison Park Apartments since 2004. Whether it is an apartment complex or a neighborhood such as Browncroft, NORC programs strengthen and enhance the informal care giving that often exists in established neighborhoods.
To begin a NORC services program, JFS assesses the needs/wants of the residents and creates a residence council. The needs assessment frames the creation of a menu of services that include such things as: care coordination, care giver supports, recreational and volunteer opportunities, home and health care related services and transportation. The supportive services are coordinated by JFS and draw upon JFS collaborations with other community institutions, e.g. Catholic Family Service. NORC services and programs build on strengths and are calibrated to meet the needs of the elders living in the NORC neighborhood”.
We hope this information has whetted your appetite to learn more about NORCs. Further information will be available in the June Browncroft newsletter. For further information on NORCs feel free to contact Janet Sunkin at 461-011.
To become part of a Browncroft NORC exploratory committee or to be kept on a list of person’s interested in receiving further information, please contact Ursula Reiners or Ann D. Weintraub at 482-8662 or Ann at anndwein@frontiernet.net Ursula and I will work with Janet to coordinate exploration of the concept for the Browncroft Neighborhood Association.

June 2008 BNA CRIER Article by Ann D. Weintraub

The last newsletter contained basic information about Naturally Occurring Retirement Communities or NORC's. This article will give you a more comprehensive understanding of what it would mean to you if Jewish Family Service (JFS) implemented NORC services for the BNA. Living in a NORC neighborhood means having peace of mind and choice, in your own home, in the neighborhood that you love. With a NORC, your life gets easier. Locally, Jewish Family Service (JFS) has been operating a successful NORC at Ellison Park Apartments for five years. The program is staffed by a full-time master’s level geriatric social worker who along with the residents’ council helps older adults living at Ellison Park Apartments to age in the perfect home, their own! One nationally known model of a community implementing NORC type services is Beacon Hill Village in Boston. Beacon Hill Village helps its residents who are age 50 and older enjoy safe, healthy and independent lives in their own homes well connected to a familiar and attentive community. Faced with the prospect of leaving the neighborhood they loved in order to obtain the services of a retirement community, a group of longtime Beacon Hill residents decided to create a better alternative. Beacon Hill Village is designed to make remaining at home a safe, comfortable and cost-effective solution. Beacon Hill Village offers its members preferred access to social and cultural activities, wellness, opportunities and household and home maintenance services, as well as medical care and assisted living at home.

As a nonprofit, membership organization, The Browncroft Neighborhood Association can provide these programs and services more cost-effectively than most conventional retirement communities. The following represents potential services and benefits that could be made available to BNA residents and is also customizable to meet your specific needs; Information Services If you have a question about any health related service including home care agencies and physicians, JFS will help locate the answer! Concierge Service – Delivered or coordinated by JFS; A geriatric care manager will visit you in your home to talk about your needs and concerns regarding your overall health and wellness.

Care coordination of in home health related services caregiver support include: transportation (Individual and group rides to anywhere - doctors, grocery shopping, airport, bank, friends, hairdresser and cultural events); household services delivered or coordinated by JFS; home repair and adaptation; household  cleaning - routine and heavy; errands; organize closets; and mail packages.

Volunteer programs include: opportunities for members to help each other and opportunities for members to assist in the community and local nonprofit groups. At the core of establishing a NORC is a community building process. BNA is ideally positioned to launch a NORC given the vitality of the neighborhood association and the strong local commitment to neighbor helping neighbor.

For further information on NORCs feel free to contact Janet Sunkin at 461-0110. If you are interested in learning more about neighborhood NORC'S, please contact Ann D. Weintraub or Ursula Reiners at 482-8662 or at anndwein@frontiernet.net. We welcome your questions and suggestions. A July meeting will be planned for further inquiry.
September 2008 BNA CRIER Article by Ann D. Weintraub

As featured in prior BNA newsletters, the acronym NORC stands for Naturally Occurring Retirement Community. BNA is a NORC, as large numbers of its residents are aging in place in their own homes. And, it is clear that the majority want to remain at home as they age.

Because BNA qualifies as a NORC it is possible to organize and deliver social and health related services in order to establish BNA as a good place in which to grow old.

The NORC study group for its September meeting is identifying key questions about neighborhood NORCs in Monroe County and in similar U.S. cities. We hope to complete a most frequently asked fact sheet (FAQ). In October, we will meet with Bob Genthner to discuss the best way to share information about NORC's with Browncroft neighbors. At that time we will explore ways to assess the communities' interest in a neighborhood NORC and its preferences for services 
According to Janet Sunkin, Executive Director of JFS, There are two classifications of NORC programs. Traditional or vertical NORC sites are high rise apartment building complexes such as Rochester’s Keeler Street Apartments. Neighborhood or horizontal sites are made up of low-rise buildings six stories or less in height and/or single and multifamily homes which were not originally developed for elderly persons, and which do not restrict admission strictly to the elderly. In Rochester there are several neighborhood NORC’s including; Ellison Park Apartments, Rochester Highlands, the Irondequoit neighborhood surrounding King’s Court Apartments and a neighborhood of single homes, condominiums and apartments in Fairport. These neighborhood NORC sites, as well as others around the country, serve as potential models for the BNA.

If you would like to join the study group or have suggestions/questions feel free to contact Ann D. Weintraub at anndwein@frontiernet.net or call to Ursula Reiners or Ann D. Weintraub at 482-8662.
March 2009 BNA CRIER Article by Ann D. Weintraub
Aging-in-Place in Browncroft ....NORC Background
Your Browncroft Naturally Occurring Retirement Community (NORC) Committee continues to explore options for aging-in place in our neighborhood of choice. For your information and as a summary to the Browncroft CRIER Newsletter articles on NORCS, we have prepared the following "NOR Frequently Asked Questions (FAQ's)" document.

We are excited about the possibility of remaining within a caring, intergenerational neighborhood in our own Browncroft homes.
Why lay out significant sums of money to move to a continuous care community when through a NORC and the help it provides, we can create one of our own right here?
Think of each of us remaining in the home we love while continuing to enjoy neighbors and friends who enrich our lives. Consider the continued ease of using neighborhood stores and services. Imagine bundling our economic clout to get reduced prices for snowplowing, lawn care, and home maintenance. Envision a combination of for fee services, volunteer and neighborly connection to optimize life for young and old alike.
If you are middle aged or younger, love living here, would want these services for yourself regardless of age, would need them for a senior family member/friend, complete this "Aging-in-Place Survey" and join with Browncroft seniors to help design a menu of amenities to make lifelong living in Browncroft easy, enjoyable, safe and affordable.
Surveys should be returned in the envelope provided, (with your stamp, thank you) by April 1, 2009. The survey can be completed on line if you prefer by going to the following website: http://www.browncroftna.org/NORC. Your completed survey can then be emailed to: browncroftna@aol.com.
Remember a Browncroft Neighborhood continuous care community is an ideal way to add value to our lives and our property. Please consider joining with Browncroft seniors to help design a "menu of amenities" to make lifelong living in Browncroft easy, enjoyable, safe and affordable as based on the results of this survey.
Finally, save the date, Wednesday, March 18, 2009 at 7:00 PM to 8:30 PM and come to a Browncroft Neighborhood Association meeting on "Aging-in-Place" at the Browncroft Baptist Church, 420 N. Winton Road. Meet Janet Sunkin, Executive Director, Jewish Family Service, and Renee Ostromecki, JFS Social Worker, West Irondequoit Neighborhood NORC. Learn about Neighborhood NORCS, raise questions and provide input.

Thank you!

Your NORC Committee: Ann D. Weintraub, Ursula W. Reiners, Joyce McAndrew, Betsy Holloran, Kathleen Harrison, Katherine Detherage, Richard Lunt, Rosemary Graves, and Janet Sunkin.

April 2009  BNA CRIER Article by Ann D. Weintraub
"Aging in Place" Update
What a wonderful turn out for the March 18th Browncroft Neighborhood Association Meeting on NORC's--50 plus people with interest, good will and thoughtful questions.
Guest speaker Janet Sunkin, Executive Director, Jewish Family Service, shared information on the history of the naturally occurring retirement community movement (NORC) and highlighted examples of local aging in place programs. Social Worker, Renee Ostromecki, described the rich array of services making life easier, safer, healthier and more enjoyable for seniors in a West Irondequoit neighborhood NORC. These included transportation for shopping and medical appointments, home repair senior recreation programs, friendly visits, and support services specifically designed for and with participating individuals. Our speaker's passion for and expertise in designing and implementing support services for seniors' aging-in-place was enthusiastically received.

To the NORC Committee's great delight 65 households (a 100/ore turn rate!) have already returned their "Aging in Place" surveys. If you have not yet had the opportunity to return yours we hope that you will do so ASAP. Your input is key to shaping the content of a Browncroft neighborhood NORC.
The 59 survey responses tallied came from households on the following streets: Newcastle Road, Gaslight Lane, Elm Street, Corwin Road, Beresford Road, Dorchester Road, Yarmouth Road, Lanark, Croydon Road, Quentin, Windemere Road, Browncroft Boulevard and Elmcroft.
A majority of respondents, (38) were in the 56-69 years age range. Other responses were as follows; ages 70-85 (13),40-55 (9),25-39 (2) 85 Plus (4). As you can see Interest exists along the whole age continuum--a good start for enhancing our intergenerational community.
Of those responding 34 were married couples, one person was married but separated, 13 were widowed, I I were divorced and l3 were single. 38 of those households surveyed had family here while 17 did not.
The most desired service was home maintenance/safety(3 8), followed by access to recreation/ culture (35), access to shopping (28), health and wellness (30), socializing with others (23) access to pharmacy (26) and access to transportation (26).
The majority of respondents said they would participate in programs and that they were willing to travel to a program. Preferred times for programs were afternoon or evening.
Social work services were desired by 20 respondents and the same number were interested in nursing services.
To the credit of our wonderful neighbors 49 of the 59 respondents indicated their interest in providing volunteer services. Comments included these: such "a great idea", "it would be a service I would be interested in as the aging process continues", "would be most interested in a group rate for reliable home maintenance (painting, gutter cleaning, window washing, and for reliable lawn maintenance", and "have lived in my home as of this October for 40 years. I have raised my family here and I love my home. I am aging as well and I'm needing help around the house. Your concept of a NORC is a welcoming idea as I don't plan on moving anytime soon. I love this neighborhood that's why I moved here in the first place."
Additional survey information will be added to this initial summary and be the basis for subsequent work.
On a happy and fortuitous note, the NYS Office of Aging (I{YSOFA) has put out a Request for Applications for "Community Empowerment Programs For Aging In the Community" NYSOFA is offering up to eight grants for the planning and implementation of innovative programs and activities that support community empowerment and provide opportunities for community participation in creating environs in which older adults can age in the community. "Aging in the community" as defined by NYSOFA, is an affirming approach to creating supportive neighborhoods and social networks of all types which enhance the well being and quality of life for older adults, enabling them to remain in their home or chosen living environment, connected with family, friends and neighbors , while playing an essential role in the community."
Given community interest to date, using data from the "Aging in Place" Survey, and input from your NORC Committee the staff of Jewish Family Service will make application (by May 1, 2009) for one of the $75,000 Community Empowerment grants. Wish us good luck!
With or without the grant your interest, support and talent will move forward the creation of a continuous care community in Browncroft.
Input and inquiries are always welcome and can be sent to Ann D. Weintraub at http://anndwein@frontiernet.net or by phone to 482-8662
July 2009 BNA CRIER Article by Ann D. Weintraub
Aging-in-Place in Browncroft.... NORC Update
Jewish Family Service, (JFS), with input from the BNA NORC survey and in conjunction with your NORC (Naturally Occurring Retirement Community) Committee wrote a grant for $75,000 to the New York State Office of Aging to establish a NORC under the Community Empowerment Programs for Aging in the Community. Only 8 grants will be given in New York State and 2 are specifically designated for rural areas so the competition is keen. We will know if we are the fortunate recipients by the end of August.
Special thanks to our supporters whose endorsement letters strengthened the grant application and helped broaden our community commitment. Appreciation goes to: the Browncroft Neighborhood Association, City Neighbors Building Neighborhoods, Sector 8 Planning Committee, Northeast Area Development Inc. (NEAD), North Winton Village Association Ltd., Mayor Robert Duffy, Councilmember, Elaine Spaull, and Chief of Police, Rochester Police Department, David T. Moore.
The Aging In Place Committee had a very informative meeting with Ellen O’Connor of the Fairport Baptist Homes. Senior support services have been available in the Fairport/Perinton area for about 12 years. These include customized care management, friendly visits, transportation, nutrition services, social work services and educational programs. Programs are staffed by employees of the Fairport Baptist Home and volunteers.
A sizeable reference guide to at home services (caregivers, maintenance, transportation) is maintained. Referrals are customized for those making requests. Service providers recommended are known to staff/volunteers and have good track records.
Transportation for seniors is provided by Elder Bus which has a lift for wheelchair use. It provides in town services for medical appointments and essential errands at modest cost or no cost depending on circumstances.
40 listed volunteer drivers provide transportation, primarily for medical appointments outside of village limits. Liability issues for drivers are taken care of through individual driver’s insurance, access to insurance resources through the Fairport Baptist Homes, and through a Give A Lift Consortium. Modest mileage reimbursements are available to drivers but most choose not to avail themselves of the reimbursement.
“Good To Grow Old” is Fairport’s neighborhood NORC. Services are provided in a designated, demographic area. Care management, transportation, educational offerings, social work/mental health services are available.
A viable volunteer program, now 2 years old, has been established. Ellen O’Connor provides leadership to this endeavor which includes: identification of needed volunteer services, job description creation, provision of volunteer training and support. Reference checks are done on all volunteers. Care is given to make good matches between volunteers and users of the services. Attention is given to needs, interests, available time and compatibility. Volunteers are personally introduced to users of the service and follow up regarding the service is ongoing. Persons using volunteer services are invited to give a service if they wish.

Ellen O’Connor, Volunteer Coordinator, Baptist Homes was very enthusiastic about our initiative to create an “aging in place” community in our Browncroft neighborhood. We look forward to a mutually beneficial relationship with the Fairport Baptist Homes.
Grant recipients or not, at our next committee meeting we will lay out a path forward for our BNA neighborhood NORC. We will be inviting your assistance for the beginning implementation.
Ann D. Weintraub BNA NORC Committee
October 2009 BNA CRIER Article by Ann D. Weintraub
"Aging in Place" Update, GRANT STATUS
Disappointing News— We did not get the $75,000 grant from the NYS Office of Aging. 70 grants were submitted and only 15 were awarded throughout the State. Good news— We now have an existing grant proposal which can be tweaked and resubmitted in timely fashion when another viable opportunity presents itself.
FOLLOW UP SURVEY PHONE CALLS
Committee members phoned a number of survey respondents to get better acquainted with their needs and interests in our “Aging In Place" initiative, particularly if they wanted or needed services currently. This is what we learned:
The majority of respondents are not in need of services now. For those that are we are finding ways to make connections for them so their needs might be served.
Everyone is interested in continuing the exploration and implementation of elements for a neighborhood naturally occurring retirement community (NORC), particularly a directory of neighbor recommended house maintenance/ safety providers. Transportation options and some social/educational programs are also of interest.
Some neighbors are in the position, right now, to offer their time and talents to others. Most hope to volunteer in the future when they are no longer employed. Joan Dwyer, a Browncroft neighbor, who in a former life was a professional volunteer organizer will set up a framework for volunteering in our neighborhood NORC.
NEXT STEPS
1. Your NORC Committee plans, with your help, to construct a snail and email-list of neighbor recommended home maintenance/ safety providers.

2. Exploration of discounted services to multiple customers for the same service/ service provider will take place.
3. Host social gathering(s) and educational programs of interest at a neighborhood venue. 

HOW CAN YOU HELP?
Call Ann D. Weintraub at 482- 8662 or email at anndwein@frontiernet.net to form one of these committees and help move us forward.
Home Maintenance/Safety Committee
Social/Educational Program Committee
